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Statewide Term Contract 
2517A – Tires and Tire Services – All 

Types 
 

  

Bid Number DPC-649094025-BJ 

Contract Name Tires and Tire Services – All Types 

Effective Dates August 1, 2023 – July 31, 2028 – Non-Renewable 

Awarded Vendors and 
Contacts 

Bridgestone Americas Tire Operations LLC 

Contract Manager: Gregg Trosper (615) 937-3794 | Fax (864) 493-0000 

Customer Service: Johnny Murphy (404) 713-4216 

Continental Tire the America’s LLC 

Contract Manager and Customer Service: Matthew Palumbo (704) 583-8196 

Michelin North America Inc. 
Contract Manager and Customer Service: Kelly Adams (864) 630-3979 | (864) 458-5000 

The Goodyear Tire & Rubber Company 

Contract Manager and Customer Service: Kenny Miller (888) 453-0021 | (330) 796-4352 

(330) 796-3404 Fax 

Contract Covers This contract covers the state’s normal requirements for all types of new tires and tire-related 
services in the following categories: 

• CATEGORY A – Pursuit and performance tires (Charger, Tahoe, Crown Vic, Explorer) 
• CATEGORY B – Automobile/passenger vehicles 
• CATEGORY C – Light duty trucks: radial and bias 
• CATEGORY D – Medium commercial/heavy duty trucks/buses 
• CATEGORY E – Off the Road OTR: radial and bias 
• CATEGORY F – Agriculture/farm 
• CATEGORY G – Industrial tires 
• CATEGORY H – Specialty tires 

Contract Does Not 
Cover 

This contract does not cover retread tires or any other general vehicle repair parts or 
maintenance services. 

Mandatory Contract This is a mandatory statewide term contract for state agencies, departments, institutions, 
universities, community colleges, and non-mandatory entities including schools and local 
governments. 

Minimum Order This contract has a minimum order of one (1) tire. 

Contract Items and 
Pricing 

Awarded Vendors and Pricing Information 

mailto:trospergregg@bfusa.com
mailto:murphyjohnny@bfusa.com
mailto:Matthew.palumbo@conti-na.com
mailto:kelly.adams@michelin.com
mailto:kenneth_miller@goodyear.com
https://ncadmin.nc.gov/pc-stc-2517a-dpc-649094025-bj-tires-and-tire-services-awarded-vendors-and-pricing-information/open
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Delivery Information All tire orders shall be delivered prepaid, FOB destination. Vendors will complete delivery 
within five (5) consecutive days after receipt of a purchase order. Vendor is to notify 
customer when delivery cannot be made within the five-day window. 

Taxes Vendor prices do not include applicable North Carolina sales or use tax. 

Warranty Manufacturer’s standard warranty for tire type and size shall apply. 

Order Placement Orders can be placed through eProcurement, phone or fax. eProcurement catalogs contain all 
types of tires offered by each manufacturer. 

Substitutions Substitutions are not permitted without prior approval of the Division of Purchase & Contract. 

Loaded into 
eProcurement 

Line-item catalogs are in the process of being loaded into eProcurement. 

eProcurement Help 
Desk 

(888) 211-7440 

Contract Manager Pamela Case-Gustafson (984) 236-0249 

Contracts Attachments Bridgestone 
Continental Tire 
Michelin 
Goodyear Tire & Rubber 

Contract Addenda 8/29/2023: Pricing updated on linked spreadsheet. 

 12/19/2023: Bridgestone pricing updated. 

 1/25/2024: Goodyear dealership list updated. 

 4/5/2024: Goodyear dealership list updated. Two dealers added. 

 7/26/2024: Goodyear dealership list updated. Two dealers added. 

 12/13/2024: Continental dealership list updated. Three dealers added. 

 

http://eprocurement.nc.gov/
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